OUO nepxaTens KapThl:

Wms neprkarteiist KapThl (Kak Hare4yaTaHo Ha KapTe):
Primary Cardholder name as it is set on the card:

Howmep xapTsr:
Card Number:

Cpox eHCTBUS KapThl:
Card Expiration Date:

3asiBjieHHE 0 HECOTJIACUM C TPAH3aAKIUeH
Cardholder dispute form

S w3yuwmin(a) BBIIMCKY 110 KapTOYHOMY CUETy 3a IEPHO U OTKIOHSIO CleXyIoIyo(ue)
TpaH3aKIuio(1u):

| have examined the statement of my payment cacduat. | have to inform you that | dispute the daling
transactions:

Jara onepanuu Mecro cosepuienus onepauuy | CymMMa B BaJIIOTE IJIaTeXa Bamtora nnatexa
Transaction date Merchant location Transaction Amount Transaction Currency

S 3anBasiio caeaywinee (OTMETHTL BCE HYKHBIC ITYHKTBI):
| declare the following:

D Hu s, a1 xT0-11100 YIOJHOMOYEHHbIM MHOMU, HU KTO-IM0O0 MHE M3BECTHEIN HE y4aCTBOBAJI B COBEPIICHUH TPaH3aKIIHH,
HE MOTydall ¥ He OKHUAeT MOJIydIeHHUs KaKoro-T100 TOBapa MM YCIYTH OT JaHHOW TOPTOBO-CEPBUCHON TOUKH.

Neither me, nor anyone authorized by me ngoaa | know participated in this transaction. | @awt ever ordered,
received and waited any merchandise or services fihis merchant.

|:| S obcmykuBascs B JaHHOW TOProBoil Touke paHee. Jlara: Cymma:

| participated in a transaction at this Menchbefore. Date: Amount;:
D Mos kapra Gbuta yrepsina / ykpaznena. Jlata: Mecro:

My card was lost / stolen. Date: Location:

|:| Most kapTa ObUTa y MEHs BO BpeMsl COBEPIICHHsI ONIEpaliuy | 51 He nepeianai(a) ee KoMy-nu6o.
My card was in my possession and | didn’t ghe card to anyone else.

|:| CymMmMa 1aHHOU TpaH3aKLMK U3MEHEHA ¢ Ha
[Ipun0oXuTh KONIHIO YeKa C MPaBHIBHOW CYMMOM TpaH3aKIWH.
The amount of the abovementioned transactias altered from to

|:| S nbrrancs(ack) MONYyYUTH HATMYHBIE B OAHKOMATE, HO HE MOJIy4mi(a) 3apoIIeHHYI0 CYMMY.

| participated at ATM Cash Disbursement, bdidl not receive the requested cash.
|:|}I y4yacTBoBai(a) TOJILKO B OJHOM OMEPalM¥ Ha OCIIAPHBAEMYI0 CYMMY B JaHHON TOProBO-CEPBHCHON TOYKE, OIHAKO
JaHHasg cymMMa OBlLj1a CIIHCaHa ¢ MOEro KapTO4YHOTI'O cUe€Ta ooee OAHOT'O pasa.

| participated in one transaction for the diggl amount at the abovementioned merchant, howeeeatisputed amount
was charged to my account more than once.

[ | Mamnas xapra mpemoctamismack MHOI B KauecTBe TAapaHTHH OTUIATHI (3aKa3 HOMeEpA B OTEIE, apeHia aBTOMOGHIA
T.IL).



My card was used as a guarantee in a contractagiraranteed reservation service.

|:| 3aka3aHHbIC MHOW B JaHHOW TOProBO-CEPBUCHON TOYKE TOBApHI / YCIIyIH HE MPEIOCTABIICHBI B OTOBOPEHHBIN CPOK.
HpI/IJIO)KI/ITI) KOIIMKO KBUTAHIIUU 06 o1iaTte yCJIyF; J0Ka3aTeJIbCTBO, 4YTO yCJIyI‘I/I HC 6I>IJII/I HpeIIOCTaBJ'IeHLI; 3asBJICHHUC, B
KOTOPOM yKa3aTbh, YTO TOBaphl / YCIyI'H HE MPEIOCTaBIECHbl B YCTAHOBJIEHHBIM CPOK; MOMBITKH YPETYJIUPOBATH KOHQIUKT C
JTAaHHOW (PUPMOH HEe YBEHUAIUCH YCIIEXOM; yKa3aTh JIaTy 0KHJIa€MOW MOCTaBKH TOBAPOB.
| ordered the merchandise / services at this metchmt | have not received the merchandise / sesvbefore the
specified time.

|:| KyruieHHbIe MHOU TOBaphl / yCIIyTH OIUIAYEHBI IPYTUM CIIoco0oM. IIpHIIOKHTE JOKYMEHT, TOATBEPI K AAFOIIHIA APYTOi
Croco0 OTUIATHI.
Merchandise / services was / were paid byratieans of payment.

[ ] 41 Bepryn(a) ToBap Mo BhIMIEYKa3aHHOI OTEpaHI JéTa BO3BpaTa), HO CyMMa KpeJuTa He 3a4HciieHa
Ha Moi1 cueT. [IpuoKuTh KOO KPEAUTHOTO YeKa.

| returned the merchandise on , buttedit was not processed.
[_] Zipyroe.

Other.

S monumaro, yto banky TpeOyercs Bpemsl Juisi pacclieZlOBaHUS JTaHHOTO HWHIUJCHTA M HE HACcTauBal Ha
HEME/JICHHOM BO3BpAIlCHUH [eHer Ha MO cuer. S cormacer(a) MPEeIOCTABIATH TOMOIHUTEIBHYO HH(OPMAIMIO IO
JTAHHOU oTlepalii.

IMoamuck aepxarers kapTol (kak Ha 000OPOTHON CTOPOHE KapThl):
Primary Cardholder Signature as it is set on thd:ca




